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DETAILED ACTION 



Claim Rejections - 35 USC § 101 

35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of matter, or 
any new and useful improvement thereof, may obtain a patent therefor, subject to the conditions and 
requirements of this title. 

the claimed invention is directed to non-statutory subject matter. Claims 1-12 are rejected 
because they may be interpreted as being comprised completely of software. A claim is 
considered to be patentable only if it is tied to a specific machine. Claims may be amended to 
overcome this rejection by inclusion of a hardware processor, or a computer readable storage 
medium.. 



Claim Objections 

Claims 8, 9 are objected to because of the following informalities: Claims 8 and 9 state 
at the top of the claim "a system comprising" and "a computer readable medium" are both 
claimed, and the end of the claim states "the medium comprising" It is unclear if this claim is a 
system claim or a computer readable medium claim. Examiner points to claim 1 as an example 
of a clear claim. Claim one is a clear system claim because it states "the system comprising:" in 
the preamble. There are no other limitations that confuse the issue . Appropriate correction is 
required. 
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Claim Rejections - 35 USC §102 

The following is a quotation of the appropriate paragraphs of 35 U.S. C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 2 1(2) of such treaty in the English language. 

Claimsl, 2, 4-6, 8, 1 1, and 12 are rejected under 35 U.S.C. 102(e) as being anticipated by- 
Keys US 2001/0050681. 

As per claim 1, Keys teaches A computer-implemented system (19) used in conjunction with an 
application service provider (ASP) (21) and an existing client database, the system comprising: a 
user information database (23) derived from the client database; a messaging and collaboration 
system operatively associated with the user information database; at least one template (29) 
configured to be populated by the messaging and collaboration system; and at least one agent 
operatively associated with the messaging and collaboration system for generating (25) web 
scripts independently of the existing client database and from access to the template and the user 
information database in response to a user request [0012], [0024]. [0027], [0051]. 

As per claim 2. a data structure (31) associated with the template, the data structure being 
populated to optimize the generation of additional web scripts [0012] [0027]. 
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As per claim 4, 1 1 . a status module (87) programmed to generate an email with status 
information and direct said email to one of the user and the ASP; and a payment module for 
generating invoices to the user in response user access to the system [0056] [0060]. 



As per claim 5,12 programming (95) to update the client database with data inputted by the user 
[0051]. 



As per claim 6. A method for processing information received from a user of an application, the 
method comprising the steps of: providing a computer-implemented system (19) used in 
conjunction with an application service provider (ASP) (21) and an existing client database, the 
system comprising a user information database (23) derived from the client database, a 
messaging and collaboration system operatively associated with the user information database, at 
least one template (29) configured to be populated by the messaging and collaboration system, 
and at least one agent operatively associated with the messaging and collaboration system for 
generating (25) web scripts independently of the existing client database and from access to the 
template and the user information database in response to a user request; receiving a user- 
initiated request for information to be processed by the application; displaying a form generated 
by a web script in response to the user-initiated request; and accessing the client information 
database either in response to the user-initiated request or in response to an input of data on the 
form [0012], [0024]. [0027], [0051] [0052]. 
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As per claim 8. Keys teaches a computer readable medium according to a computer-implemented 
system (19) used in conjunction with an application service provider (ASP) (21) and an existing 
client database, the system comprising a user information database (23) derived from the client 
database, a messaging and collaboration system operatively associated with the user information 
database, at least one template (29) configured to be populated by the messaging and 
collaboration system; and at least one agent operatively associated with the messaging and 
collaboration system for generating (25) web scripts independently of the existing client database 
and from access to the template and the user information database in response to a user request, 
the computer readable medium comprising: the agent [0012], [0024]. [0027], [0051]. 



Claim Rejections - 35 USC §103 



The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

Claims 3, 7, 9, 10 are rejected under 35 U.S.C. 103(a) as being unpatentable over Keys 
US 2001/0050681 in view of Sidman US 2008/0294726. 



As per claim 3, 10. Keys teaches a programming module (81) for executing the web scripts, a 
communications module (83) for communicating inputted data from the programming module 
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(81) to a client mail server (49); suitable programming for processing the inputted data 
independently of the programming module (81), [0012], [0024]. [0027], [0051]. 
Keys fails to teach encryption. 

Sidman teaches the module having subroutines for encrypting data entered by the user; 
the suitable programming including a decryption routine, [0080], [0093] 
It would have been obvious to one of ordinary skill in the art to use the encryption of Sidman 
with the system of Keys because it increases network communication. 

As per claim 7. Keys teaches data inputted by the user prior to transmission; transmitting the 
inputted data to both the client and the ASP; and generating a status update accessible to the user. 
[0056] [0060]. 

Sidman teaches encryption [0080]. 

It would have been obvious to one of ordinary skill in the art to use the encryption of Sidman 
with the system of Keys because it increases network communication. 

As per claim 9. Keys teaches A computer readable medium according to a computer- 
implemented system (19) used in conjunction with an application service provider (ASP) (21) 
and an existing client database, the system comprising a user information database (23) derived 
from the client database, a messaging and collaboration system operatively associated with the 
user information database, at least one template (29) configured to be populated by the 
messaging and collaboration system, at least one agent operatively associated with the messaging 
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and collaboration system for generating (25) web scripts independently of the existing client 
database and from access to the template and the user information database in response to a user 
request, a data structure (31) associated with the template, the data structure being populated to 
optimize the generation of additional web scripts, a programming module (81) for executing the 
web scripts, a communications module (83) for communicating inputted data from the 
programming module (81) to a client mail server (49), and suitable programming for processing 
the inputted data independently of the programming module (81), the suitable programming 
including a decryption routine (87), the medium comprising: multiple agents for generating web 
scripts (25), the programming module (8 1 ) for executing the web scripts, the communications 
module (83); and the suitable programming for processing the inputted data independently of the 
programming module (81). [0012], [0024]. [0027], [0051], [0056], [0060]. 

Sidman teaches the module having subroutines for encrypting data entered by the user; 
the suitable programming including a decryption routine, [0080], [0093] 
It would have been obvious to one of ordinary skill in the art to use the encryption of Sidman 
with the system of Keys because it increases network communication. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to CHRISTOPHER J. BROWN whose telephone number is 
(571)272-3833. The examiner can normally be reached on 8:30-6:00. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Edan Orgad can be reached on (571)272-7884. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Christopher J Brown/ 2/9/10 
Primary Examiner, Art Unit 2439 



